SMU DEGREE PLANS

Dispute Resolution Graduate Programs

GRADUATE CERTIFICATE IN HEALTHCARE COLLABORATION
AND CONFLICT ENGAGEMENT | 21 CREDIT HOURS

Program Requirements

Required Coursework (9 credit hours)

[ HDDR 6380: Introduction to Conflict in Healthcare Settings

1 HDDR 6381: Engaging with Conflict in the Healthcare Workplace

[ HDDR 6382: The New Role of the Healthcare Leader—Managing Change, Culture and Conflict

Degree Timeline
Dispute Resolution offers rolling admission and start dates throughout the year with no enrollment minimums per
term. This program is not eligible for Financial Aid.

Other Requirements
and Milestones

Fall + HDDR 6380 + Schedule faculty advising
appointment

Required Courses Elective Courses

Year 1 Spring * HDDR 6381

Summer « HDDR 6382
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