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l. Introduction

This class is designed for students who have a particular interest in using Spanish in

the business environment. This course gives students, who might not be business majors or minors, a
foundation in the vocabulary of business and in the expression of basic business concepts and practices
in Spanish.

In this course, a couple of assignments rely on newspaper articles and on students’ research about
Hispanic companies that are publicly held in Latin American stock markets to make several presentations
throughout the semester, which lead to a final presentation using either a SWOT or PESTLE analysis of a
company.

In my experience, students need guidance on how to access the resources that are most relevant and
current in order to do the proper analysis, and a high level of collaboration with Naomi Schemm, SMU’s
Social Sciences Librarian, was extremely helpful and led to successfully implementing research tools for
students to gain from information literacy and research techniques. Naomi created a research guide
specifically targeted for the class and it is evident that students now have a more sophisticated way of

accessing and evaluating resources to produce the desired outcomes.

Il. Description of the information literacy assignments and methods of assessment.

In this project, three of the course assignments were used to create and develop student’s

Information Literacy skills with the librarian’s guidance: 1) information bulletins 2) final oral presentation
and 3) final essay.

Requirements for each one of the assignments as well as their rubric, and results found when
implementing Information Literacy tools and are described below. Keep in mind that the final essay is in
fact a written version of the oral presentation, so the requirements are very similar, but the rubric does

differ in order to reflect both modalities, oral and written.
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1. Boletines informativos (Information bulletins):
There are 7 of these assignments throughout the semester. The assignment consists of researching
newspaper articles for a specific country in order for students to have a current perspective on the
country’s economic, social, and political situation.
NOTE: In my experience, students just use the first article they find on the web and | would like to see a
more conscientious approach. Also, there are some countries that have censorship, (i.e. Equatorial

Guinea, Nicaragua) and it is hard to find reliable information.

Results: Students did not rely on the first article that showed up on their internet search instead they
searched in country-specific newspapers, which provided them with more accurate information of both,
the country, the country’s newspapers, and the news report in question. Additionally, students
discovered in the course guide created by Naomi, that there is plenty of information in the different
databases, for instance Global Road warrior and Factivia relevant to the matter in question. With regards
to citation, many students still relied on copying the url instead of using the MLA citation.

Rubric:

Boletines Informativos

Boletines Informativos
Criteria Ratings Pis

Ability to summarize and in class presentation (only for the students 35 pts 21 pts 14 pts 0 pts

presenting) Excellent Competent Poor Average

Article is summarized in one paragraph.

Summary includes main ideas of the article.

35 pts
Student demonstrates ability to synthesize.
Student demonstrates critical thinking
Students presenting to class demonstrate preparation.
Analysis 35 pts 0 pts
Demonstrate lity to analyze Full Marks Mo Marks
Demonstrates critical thinking 35 pts
Opinions are clearly stated and are relevant {stays away from phrases such
as "l like". "l agree" etc.
Information Literacy 30 pts 0 pts
Recognize valuable and relevant sources, especially when there is censorship Full Marks Mo Marks
i 30 pts

oper citation methdos

Total Points: 100
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2. Proyecto ético-comercial (Ethical and Commercial Project): In Class-Oral Presentation and Final Essay:
This project includes a fundamental analysis, a technical analysis of the company’s stock plus a SWOT or
PESTLE analysis of a Hispanic company that is publicly listed in one of the many Latin American stock
markets.

This project consists of two separate parts: a) an in-class oral presentation and b) a final business report
(essay), but the content requirements are almost identical. The business report essay is a written version
of their oral presentation.

The assignment details include: an introduction, an overview and analysis of the company’s operations
and stock market value (graphics) for which student perform a technical analysis, a fundamental analysis
and either a SWOT or PESTLE analysis. Additionally, students are required to research business practices
of the company and country as well as the company’s values and ethical behavior within the community
and country where it operates. Both the oral presentation and essay should include a clear conclusion.
Students are required to use at least 5 different sources and properly cite them using MLA style.

For the final Business report (Final essay): This 700 —1000 word essay assignment brings together the
information presented in the final oral presentation (above) and delivers a written version of it as a

formal business report.

Results: Students were able to properly cite resources in the essay, however, in some instances they still
relied on copying the URL from the website they searched.

With regards to the content, there was a substantial improvement in the information students had
available using the course study guide. Both the presentation and the final essay included detailed
information that was vital to have a deep SWOT or PESTLE analysis. Moreover, it was evident that students
spent more time researching and selecting information that was relevant to the subject matter which
contributed to a rich and more in-depth analysis of the subject matter. Additionally, many students
expressed that this project and research involved provided them with a very unique perspective as many
of them are not pursuing a business major, and this was a springboard to their learning in that area.
Moreover, other students also stated the benefit of the research guide, since without it, they would rely
on the internet resources (google and similar search engines) to explore the topics assigned for the three

different assignments.
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Oral Presentation Rubric:

RR Rubrica 4391 Presentaciones Orales Finales

Criteria Ratings Pts
Relevancia e Importancia 20to =104 pts | 104t >56pts | Séw=32pts | 32w =00pes | Opts
1. Habilidad para resumis Full Marks Competent Adequate Poor M
2. Hablidad para formular hipdtesks v Marks
hacer conjeturas ([guantitative
20 pts

reasoning)
3. Habdlidad para evaluar distintas
fuentes de informacidn Infermation

Eteracyl

Presentacion en clase 20to»104pts | 104to>56pts | 56w >3 2pts | 320 =00pts | Opts
1. Deben memorzar 2l material, ro es Full Marks Competent Adeguate Paor (F]
un ejercicio de lectura. Marks

2. Durachén: méximo 10 mvwtos
(incluyendo preguntas v respuestas)
AL Manera de dirigirse a su audiencia
{postura, manspe del escenana o aulzl
4. vestuaro profesional (simulacro de 20 pts
una presentackin de negockos).

5. hnecluye un andlisis tSonlco adecwado
& Incluye un andlisis fundanemntal
adecuado

I Incluye recomendaciones a los
vversiontstas sobre esta sccidn

Uso de la gramatica 15to =7 8pts | FBto»42pls | 42to»2dApts | 24 o »00pts | Opts
1. Contral de la gramdthcs Full Marks Cooimpatent Adeguate Poor Mo
2. Punituacikdn y ortografia fen las PAarks
diapositivas) 15 pls
E. Um0 de raducciones lterales v que
o funcionan.
“ocabularic 15to=Tapts | TEto=42pts | 42to>24pts | 24 t0 00 pts | Opts
Wocabulario: Full Marks Competent Adeguate Poor Mo
Marks
1. Uso del espainol solamente
2 Warledad de palabras [uso de 15 pts
Sl s
5. Buena seleccidn de vocabularnio
aproplado y wisto en clase
Andlisie PESTLE O DAFD 30to 156 pts | 156to»84pts | BAt >4 Bpis | 48w »0.0pts | Opts
- Desmuestran buen andlisls en cada Full Marks Competent Adequate Poor Mo
una de las catecgrias del modeks de Marks
evaluacidén DAFD o PESTLE
--- Demuestran la relacidn de los temas
an el modelo de andlisis con relacidn a 30 pl=

L3 ermgpresa

—-Derveestran conscimiento del
mercado de la empresa y sus
actividades

Total Points: 100
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Final Essay Rubric

4391 Final Essay
Wi v alreachy rated stusdents with this rubric. Aoy major changes could affect their assecsrment results.

Criteria

Ohginion £
Forgurmentatiomn

Substance

wocabularny

Granmmar

Information
Liveracy

Use= at least 3
Sources
Dlalogue:
hlakes
refersnces Lo
sources in the
essay

Sources ane
cited correcthy

22 5 to > 198 pis
Excellent
Sentence bength
and strscbure
waried: tone
comnsistent: writing
comtains related
ideas: weriting
follows logical plamn
wviith & chear
Imtroduction.
tihvesks statement,
Sl Cones lus ko
appropriate
wransitions wsed

22 5 to > 19.8 pts
Excellent

Frabewvant and
appropriate
responss Lo Lasks:
Cooambemt
Coamimvsen e ated
wrell: appropriate
length: evikcemnce of
crigscal amd
amakytical thooght:
papic thoroughiky
epbored;
compelling and
imteresting deas
far SWWOT, PESTLE
. Technical and
Fundamental
anakysis: Includes a
thvarough
evaluaticm of the
Coarmpany’s ol
L unetical behawior

22 5 to >20.25 pts
Excellent
Excellent and
appropriate
cotral and chobce
of vocabulary
pertinent to the
Spanish business
wwoald; variety of
wodts Lused: e
repetition

22 5 to >20.25 pts
Excellent
Excellent conbnosl
of gramamar,
spelling. and

Purnc uation: wery
fenws erraor

10 pis

Excellent

Wees reguined amaowsmt
of souwrces:;
Cemonsirates
excellent research
mesthods o obtain
Infer mation for
anakysis: cltation ks
deosve cormecthy

19,6 to =162 pts
Good

Sembtence bemath
arvd strecbure showes
somee varlety: tone
is generalby
ConcEistemnt; most
ideas are related:
wariting usually
follows & logical
plan with & clear
Inraduction, thesis
stabtement. and
coaeclushon:
appropriave
ransitions uswally
used

19.8 to »16.2 pts
e

Generalhy good
content. though
topic may not e
Fully espbores:
appropriate length:
some evidence of
critical and
analytical thought:
Sorie oo mpel Bmg
and interesting
ideas for SWOT,
PESTLE . Tachamical
and Fundameental
analysks: Includes a
mooed ewaluation of
the company’s
ethical & unetkcal
behavior

2025 to =15 75 pus
Choeoed

Cood control and
chodce of

wosC albaslary
pertinent to e
Spanksh business
weorkd: moderate
warkety of words:
lithe repetition

20.25 to =15 75 pts
Good

Sood contrel of
grammar, spelling.
v prumes Eurat oo
some avaidable
errors; contains
Incorrect word-
forword
wranslatioms froan
English

5 pts
Gaeond

Ratings

16.2 to »13.5 prs.
Fair

Sentence length
andlor structure
are seldom waried:
pores s Inconsistent
or showss Lack of
invalvement: ideas
are often wnrelated:
waritingg oftemn strays
from a kogikcal plan
wriithout clear
imtroduction. thecis
statement. and
coanec U sioam;
appropeiate
Lransitions raneky
used

16.2 to »13.5 pes
Fair

Mudeguate Conbent,
thaough repettious
and sirmplistic: not
Do o @i Brtle
ewvidemce of critical
and anakytical

interesting deas
for SWWIOT, PESTLE
. Technical and
Fundamental
anakysis; Includes a
falr ewvalsation of
the company’s
ethical & unetical
behawior

1575 to =135 pes
Fair

Fair control and
chodce of

W albvull ary
pertinent to the
Spamnish business
sercrkd: mninional
warkety of words
used: some
repetition

1575 b » 135 pis
Fair

Fair controd of
grammar, spelling.
and punctuation:
Ay esrors:
CcorvEalns manny
Incorrect weard-
Foreacad
translations from
English

4 pts
Audopaate

Uses required amount
of sounces;
Cremonsrates good
research methods Lo
obtain imformmation for
analysis; citathon is
Inclsded bue not
correcthy cibed

Uses bless than required
amount of sources;
Cremonstrates adeguate
research meethods to
obtain infonmation for
analysis: cleaton is
Included but not
correcthy cited

analysis; citation is mot
Included or incorrece

Pis
13,5 o = 9.0 pis 9 Lo >OL0 pis 0 pts
Poor Incomprehensible Pissing
Senvbence length Po ewbdence of
and structure are organization or
rejpatitive: tone style, Not enough
is lifebess and Lo ewalsate
Sheooars no
inmwohreneent:
weriting follows
o logical plan: 225 pts
inagpropriace
transiticns or
lack ot
Lransiticaes
13.5 to =9.0 pts 9 bo =00 pts O pts
Poor Incomprehensible Plissing
Inadeguate Mo relevance bo
dewselopment of task: nob enouaih
bdeas and o evabaate
content: poor
abllity to
oo nbcate;
Drewivy
ORI | Ses
messagmes no
evidence of
orighcal aued 225 pts
anakytical
thought: ideas
ot interestng
ocompellng for
SWWOT. PESTLE
Technical and
Fundamengal
anakysis: Poor
evaluaticm of the
company's ethical
L unescal
Eemh anvior
13.5 to =11 25 pts 11.25 to = 0U0 pes. O pes
Poor Incomprehensibbe rissing
Poor control and Incomprehensibles
chobce of dises nok
o allary EmCornpeorate
pertinent Lo the wocabulary aned 22 5 pts
Lpanish business b nn o] O
weorld: defimite kzamed in class
lack of warkaty:
repetithve
135 to =11.25 pes 11.25 po = 0U0 pis O pts
FPoor Incomprehensible Missing
Exceccive Feaning blocked:
grammar, sgeiling. el dhominated
amd prormec bu et o Iy Ermors
ErNOrS; Iy 225 pts
Incorrect word-
forword
wranslathoms froon
English
2 pts O pts
Prosor Absent
Uses less than required rac
amount of sounces; resources
Cemonsirates poor [
research methods bo evdenos of 10 pis
obtain infornmation for ressarch

Total Points: 100
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lll. Overall results of using the Information Literacy Framework:
With the collaboration of the librarian, the information literacy student outcomes for the three projects
detailed above are:
Students demonstrated to be able to use the necessary research tools to gather different perspectives
regarding the fundamental analysis and the SWOT analysis, which deals with the ethical practices of the
company as a whole and which might be an explanation of the stock behavior. The research guide was of
extreme value as students' projects included detailed information regarding the ethical practices of the
company as well as common business practices that are quite different from the ones used in the United
States. For example, students provided relevant information within a business setting regarding, but not
limited to verbal and non-verbal language, country specific laws and best practices, and the company’s
cultural values among other elements. In the same vein, students were able to get a better understanding
of the differences of run between running a business in a Spanish-speaking country vs in the US. The
information students provided for the SWOT or PESTLE analysis was more detailed and well-founded.
Additionally, the information guide provided a research space to find information accurately and easily
regarding ethical business practices.
Additionally, it was evident that students improved in the following areas:

a. Identifying multiple perspectives as avenues for research

b. Recognizing valuable and relevant sources, especially when there is censorship is involved

c. Students understand that knowledge is developed through sustained discourse and competing

perspectives.
d. Evaluating and synthesizing competing perspectives when researching ethical business practices
of companies.
e. Students applied critical thinking, perseverance, and knowledge of information systems to search.

f. Students developed and refined their search strategies and terminology appropriate to the tool.
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