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Education 

Ph. D. 2003  Rice University  Houston, TX    
 

M.A. 2000  Rice University  Houston, TX    
 
B.A. 1997 Wake Forest University Winston-Salem, NC 

Cum Laude, Psi Chi Honor Society, Dean’s List 
 
Positions Held 

Adjunct Professor     Southern Methodist University January 2008 to present 
• Courses Taught  

o Introduction to Management MNO 3370 
o Honors Introduction to Management MNO 3370H 
o Project Management MNO 4361 

• University Service  
o Undergraduate Research Steering Committee (2018-present) 
o Engaged Learning Advisory Committee (2015- 2017) 
o Engaged Learning Selection Committee (2015-2017) 
o Engaged Learning Mentor on multiple student projects 

 
Senior Research Scientist University of Arizona 2004 – 2005 

• Senior researcher in the Artificial Intelligence Lab and the Hoffman E-Commerce Lab in 
the MIS department at the Eller College of Management.  

 
Consultant   OPGI    2005 

• Conducted ergonomic evaluations. 
 
Baker College Master  Rice University 2000-2003 

• Administrative head of a residential college of 300 undergraduate students 
 
Asst. Human Factors Legal Consultant for Ken Laughery, Ph.D  2000-2001 

• Worked on legal cases involving an accident with human factors related causes.   
 
Usability Test Center Intern   US WEST, Inc.  Human Factors Engineering  IT 2000 

• Received US WEST’s Circle of Excellence Award for work on redesign of an intranet 
technical support site.  Developed procedures, tools, and marketing materials for the 
newly created Usability Test Center.  Conducted heuristic evaluations.  
 

Teaching Interests 
• Management, Organizational Behavior, and Leadership 
• Project Management and Agile 
• Usability and Human-Computer Interaction 
• Introductory Statistics and Research Methods 


