Make a Travel Reservation

SMU faculty and staff will be required to use Christopherson Business Travel within

Concur for booking airfare, hotel and rental cars.

1. Important: Remember to retrieve the Request ID before booking travel. (This can
be found under the requests tab.)

2. You can search for travel directly from the homepage. To view a travel demo on how
to book create a travel reservation click the Read more button. Then, click Travel
Booking Demo.

Welcome to Concur Travel & Expense

-
** Please Note: The online booking site should be used for University business travel only. If you are looking to book
personal travel, please contact an agent. Their contact information is listed below. **

Read more

Technical questions regarding travel may be directed to Christopherson’s Onlirre
Support: Phone: 888-535-0179 or Email: onlinesupport@cbtravel.com.
3. Making Changes to Existing Travel Reservations:

Dedicated Agent Group — University Team: 888-220-1072
Email: SMUTravel@cbt.com
Emergency After Hours: 800-787-2702, VIT code — PJOO (emergencies only)

travel.smu.edu 214-768-2800 travel@smu.edu



http://www.concurtraining.com/resources/booking_a_flight.htm
http://www.concurtraining.com/resources/booking_a_flight.htm
mailto:SMUTravel@cbt.com

