Campus Concerns Committee Progress Report
Issue 1.  
	Concern:  Less generous athletic ticketing policy
Response:  We invited the Athletic department to explain to us what we perceived as benefit erosion. It was explained to us that our previous procedures were not in accordance with C-USA peer institutions. SMU is also the only school in C-USA that provides comp tickets to Faculty/Staff. Athletics discussed how the complimentary tickets (one and guest) policy had not changed.  The previous ability to obtain multiple comp tickets by using our colleagues ID was an unintended benefit.  The athletic department was implementing a ticketless ID scanner at selected gates and this procedure eliminated this unintended benefit of excessive comp tickets and allowed SMU to stay within C-USA policy
Issue 2.  
	Concern:  Delay and irregular timing of deposits for 403 (B) accounts.
Response:  HR Benefit specialist responded with explanation of regulations that University must follow and with objectives for improving process. 
Issue 3. 
Concern:  Problems with building security, specifically in the Lloyd Center where money has been stolen. Wants a review of University security issues and what responses are taken regarding incidents. 
Response:  SAC asked SMU Police chief to discuss in October meeting.  Police Chief Schafer discussed most crime on campus is alcohol related, most thefts are due to inattentive office procedures (leaving keys, purses, wallets out in view)  not shutting doors etc. We discussed the implementation of new procedures since Virginia Tech; we were made aware of a system where faculty can report troubling student behavior and the need to extend this contact point with staff. 
Issue 4. 
	Concern:  Problems with signage and inadequate lower level lighting in Binkley parking 	garage.
Response:  Responsible parties at CPPO (lighting) were notified of complaint and timeline for action acknowledged. The signage question was directed to responsible party and ITS. The punch list for the parking garage was not finished at time of initial complaint and the lighting issues have been addressed and resolved. 

Issue 5.  
Concern:  Expressway tower parking meters, a question has arisen regarding the number of metered spots and whether the revenue is substantial enough to warrant the removal of convenient parking for staff members of an SMU Building.  Also, why was the University’s initial concern being revenue over staff safety? The parking meters considered a priority over a call box in the peripheral areas of the Expressway Tower parking area was seen as a misplaced priority by the staff in the SMU Development offices.
Response:  Discussed with responsible parties at SMU Police,  CPPO, and  Park and Pony. Action expected on getting a call box in Expressway tower parking lot. SMU Police said that staff can ask security to walk them to car if a threat is perceived. At this time 5 or 6 call boxes are tentatively being processed for various locations on campus. The call boxes must be approved through numerous campus entities before final installation.
Issue 6. 
Concern:  Bicycle commuting issues need to be addressed by SMU Community, specifically bicycle storage lockers and shower/changing facilities. Question of where to be located, who pays for procurement and the fee structure.  Prorated parking fees for commuters requested. 
Response:  Ideas broached in Daily Campus article. Environmental Committee’s input taken. SMU cycling club members (who commute) have been polled regarding needs. Need for LEED recertification and implications discussed with CPPO. Met with appropriate responsible people to discuss and a test location determined to be appropriate at the Dedman Center.
Issue 7. 
Concern:  Proliferation of bicycles on campus that are locked to trees, Americans with Disabilities Act (ADA) ramps and signs. This is a safety and campus aesthetic issue. When a bike is locked up to a small tree, damage to tree could occur if bike is stolen. Also, the placement and location of bike racks is haphazard.
Response:  Talked to CPPO about installation of new bike racks and locations where needed. Surveyed students (informally) about their needs so that this issue is resolved with a sensible solution and we can avoid ADA violations. CPPO also did a more rigorous survey. Met with responsible person and have identified seven (7) locations that bike racks are needed and the installation process is progressing.

