


Commitment to Treatment
   I understand that CAPS services are available from 8:30 a.m. to 5:00 p.m. Monday through Friday except during university holidays, fall/spring breaks, or between fall and spring semesters.  If I were to require crisis counseling/treatment services at other times, I know to call the after-hours number on the 214-768-2277 number or to go to a local hospital emergency room.  In the event of a sexual assault, call 214-657-6967 at any time or day.  

I agree to make every effort to keep ALL scheduled appointments.  If due to illness or emergency, I am unable to attend a session, I will call the CAPS office to cancel the appointment, making every effort to give at least 24 hours’ notice.  If I have multiple missed appointments, I am aware that limits may be imposed on services available to me.

I agree to make a commitment to the treatment process. I understand that this means that I have agreed to be involved in all aspects of treatment including:

Attending sessions (or letting you know when I can’t make it.)

Voicing my opinions, thoughts and feelings honestly and open whether positive or negative.

Being actively involved during sessions

Experimenting with new ways of doing things

Taking medication (if prescribed) as prescribed





Attendance Policy

In fairness to students wanting to secure timely services from CAPS, students who miss an appointment without notifying the center will typically be allowed no more than one additional “NO SHOW” before all other future appointments are cancelled.

I understand that e-mail, voicemail and letter mail are not confidential means of communication; however, I authorize CAPS to use designated information on file to contact me by e-mail, voicemail or letter mail.
I agree to notify my CAPS professional when my phone number, e-mail and/or my mailing addresses change.  

Signature: ________________________________________     Date: _____________________
