Keys to Customer Service in the Financial Aid Office

by Darron Grussendorf

· STUDENTS are your ultimate customers

· Make your operations STUDENT CENTERED.
· Provide FLEXIBLE, TIMELY service.

· Treat students with RESPECT.
· Provide clear, comprehensive INFORMATION.
· Provide GUIDANCE to financial aid recipients.

· Students are NOT always right.

· RESOLVE issues promptly.

· DELIVER what you promise.

· BELIEVE that you make a difference!

