PITCH THE PERCH

Follow Up on Video

These are the things that folks have said they WILL do to make working in DES more enjoyable and satisfying for all of us and all our customers.

PLAY

Recognize appropriate moments when you can exchange a laugh. (SAS)

Create soothing environment – stress free, inviting. (FAC)

Share personal humor. (ER)

Theme days this summer – i.e. Hat Day, House Shoe Day, Name Badge Day (Management Team)

Just Play – pretty much says it all. (Loan, Grants, Scholarships, and Enrollment)

Celebrate things/Hawaiian Shirt Day, Take Breaks, have personal conversations, and Laugh. 

(Technology Folks)

More Candy in the Office. (Winn)

IP is already FUN!

Create activities to get to know co-workers. (SFS/Transfer Admission)

Make Their Day

Eye contact/smile and ask how someone’s day is going. (SAS)

Smile and be positive. (FAC)

Smile in person or on the phone. (ER)

Say “Hi” to everyone by including their name in greeting. (Management Team)

Be the customer’s ONLY stop!  Don’t pass them on, and shuffle them around.  Try to be the one and only


step they have to make for ALL their questions. (Loan, Grants, Scholarships, and Enrollment)

Do unto others as you would want them to do to you, enjoy personal time and be ready to return to work 


the next day with a happy heart, complement people when they do well.  (Technology Folks)

Be more complementary of co-workers/openly recognize staff. (Winn)

Complement others more. (IP)

Say the name of the student as you work with them. (SFS/Transfer)

Be There

Follow through with every situation and promise. (SAS)

Make them feel one on one customer services. (FAC)

Return calls as quickly as possible. (ER)

Make eye contact to whomever we are talking. (Management Team)

Focus on them and their problem ONLY. (Loan, Grants, Scholarships, and Enrollment)

100% while you are at here and enjoy work, work to the best of your ability. (Technology Folks)

Create a more physically inviting environment.  (Winn)

Show pride at school functions – have school spirit. (SFS/Transfer)

Choose Your Attitude

Be friendly and helpful. (SAS)

Be positive – diffuse potentially difficult situations. (FAC)

Be as concerned about attitude as aptitude. (ER)

Smile and refrain from rudeness. (Management Team)

Plan, prepare, psych your self.  If you know its gonna happen, prepare for it.  (Loan, Grants, Scholarships, and Enrollment)

Inspirational quotes and jokes first thing in the morning, listen to peppy music while driving to work, 


Breathe more, smile more often, Drink Decaf Coffee. (Technology Folks)

Pat yourself on the back and pat others on the back.  (SFS/Transfer)

