UPDATED/REVISED TRAINING SCHEDULE

Financial Aid and Student Financial Services

April 15 – Admission Process 

April 22 – Student Account Screens 

April 29 – Financial Aid Screens 

May 6 – Registrar’s Area – Steve Boykin


Procedures for Withdrawals


Medical Withdrawals


Withdrawal and Cancellations screens


Add/Drop Screens


Imaging

May 13 – Payment Options – how can I pay this bill? 

May 20 –  NO TRAINING SESSION -  because FAC at New Aid Counselors Boot Camp
June 3 –  Navigating through PeopleSoft – how do I find that? 

June 10 – Loan Process – follow the money. 

June 17 –   Loans by Web – the loan’s NEVER going to disburse if you don’t complete your LBW. 

June 24 –   AARO Briefing -  Helping the families through the sticker shock.  


     ISIRs – what are they and why are they in suspense? 
No Training in July because of AARO

Aug 5 – ACCESS.SMU – how can I help the student, if I can’t access ACCESS.SMU?  

Web Registration – how to help a student Add/Drop or Late Register

Service Indicators - How do I read ‘em?  Who can delete ‘em?

Aug 12 – Perkins Loans 

Monthly Training beginning in September – topics and dates to be announced

