Create/Use Queries

A PeopleSoft Tip

from Barrie Glasscock

For those of you who create/use queries:  you should never have two queries with the same name.  For example, don’t name a private query the same name as a public query.  It seems harmless, but it is not.

Barrie ran the query and it ran fine.  But when trying to run it to Excel, it got stuck on the hour glass, like it was searching for the query.  Not realizing it was a PeopleSoft issue (remember the query ran fine), Barrie thought it was an Excell problem.  The folks over at ITS worked very hard to reload everything on her computer, but the problem persisted.  Finally Susan Earp figured it out.  Barrie changed the name of the privat query and it was fixed.

Hats off to Susan Earp who does such a great job on problem solving with PeopleSoft issues.

