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SPANISH FOR THE WORKPLACE
Program Description: Spanish for the Workplace
The SMU Spanish for the Workplace program is designed for corporate personnel who will benefit from learning basic language skills in the Spanish language. These skills include business conversation specified to the corporation’s industry. The course will also include oral conversation with emphasis on pronunciation and basic vocabulary of everyday life within a Spanish speaking country. Cultural awareness and business etiquette in the Spanish culture will be discussed.

The SMU Spanish for the Workplace program offers an intensive focus on oral proficiency as well as essential training in Latin American/Hispanic cultural norms, business customs and etiquette.  In addition to the Spanish alphabet, sounds and pronunciation, greetings and common conversations, Spanish for the Workplace offers extensive oral practice with emphasis on workplace vocabulary.  Additionally, Spanish for the Workplace support materials allow for significant self-study at home or at the office.

As the primary focus of Spanish for the Workplace is oral proficiency, students learn how to engage in conversations, provide and obtain information, express feelings and emotions, and exchange opinions.  Through this focus on interpersonal communication, students will grow in their ability to converse in a culturally appropriate manner and to compete and cooperate in a global community.

Spanish for the Workplace utilizes “whole language” approach, immersing students in the language immediately. The SMU program also employs Sheltered Instruction Observation Protocol (SIOP) and Total Physical Response (TPR).  Through these methods, participants are actively engaged in the classroom, which further enhances the ability to learn quickly and to retain what is learned.  Additionally, research supports that these methods of language acquisition lead to greater retention because stimulate long-term brain memory.

Curriculum:

Spanish for the Workplace is an introductory course intended for students with little or no knowledge of the language. Its aim is to present essential vocabulary and grammar in order to develop the speaking, listening, reading, and writing skills necessary for basic communication and comprehension. Customs and cultural insights are also presented.  Spanish for the Workplace is designed as a three-part program, taught once per week over 3, 10-week trimesters (30 weeks total).  Significant practice outside of class is encouraged. 

Course Objectives:

Students will have the opportunity to demonstrate the ability to:

· To pronounce Spanish correctly.

· To begin to develop the ability to speak Spanish.

· To begin to develop the ability to understand spoken Spanish.

· To begin to develop the ability to read and write Spanish.

· To begin acquiring a working knowledge of Spanish grammatical structures and to apply these structures.

· To begin to develop functional Spanish vocabulary.

· To begin to develop an awareness of various aspects of Hispanic culture through reading and discussion.

Textbooks:

I. Basic Spanish; Ana Jarvis, Raquel Lebredo y Francisco Mena Ayllón; Houghton Mifflin Company, 2006.

II. Basic Spanish for Business and Finance; Ana Jarvis y Luis Lebredo; Houghton Mifflin Company, 2006. 

Course Outline
Part I: Lecciones preliminares  -  la lección 7
I. Lección Preliminar I. Texto: Pp. 5 – 13; Apéndice A. Pp. 327 - 334. Cuaderno: Pp. 1-5.
· Vocabulary: Los Saludos y las despedidas, los números cardinales, el alfabeto, los días de la semana, los meses y los colores.

· Related practices, dialogues.

· Culture: Greeting and addressing people, names and surnames.
II. Lección Preliminar II. Texto: Pp. 14 – 25; Cuaderno: Pp. 7-10. 

· Vocabulary: Locognados y la sala de clase.
· Structures: Gender, number, articles, subject pronouns, verbs SER and HAY, and continuation of cardinal numbers.
· Related practices, dialogues.

·  Culture: Addressing adults with respect and phone usage.
III. Lección 1: Restaurantes. Texto: Pp. 26 – 41; Cuaderno: Pp. 11- 24. 
· Vocabulary: Los restaurantes, las cafeterías y las comidas.
· Structures:  Regular present tense –AR verbs, interrogative and negative sentences, adjectives, time, continuation of numbers. 

· Related practices, dialogues.

· Culture: España, eating habits and methods of payment.
IV. Lección 2: Restaurantes. Texto: Pp. 42 – 53; Cuaderno: Pp. 25 – 38. 
· Vocabulary: Ordenando y pagando en un restaurante.

· Structures: Agreement, present of ER and IR verbs, possession with DE, possessive adjectives, and personal “a”.
· Related practices, dialogues.
· Culture: México, mealtime customs, celebrations, and Godparents. 

V. Lección 3: Familia. Texto: Pp. 54 – 65; Cuaderno: Pp. 39 – 50.
· Vocabulary: La familia y actividades relacionadas.

· Structures: Irregular verbs IR, DAR, SER & ESTAR, IR  A + INFINITIVE, contractions.

· Related practices, dialogues.

· Culture: Guatemala, family ties, celebrations, and salsa.
VI. Lección 4: Hotel. Texto: Pp. 66 – 79; Cuaderno: Pp. 51 – 62.
· Vocabulary: Hoteles y reservaciones.
· Structures: Verbs TENER, expressions with TENER, VENIR, regular and irregular comparatives.

· Related practices, dialogues. 

· Culture: Honduras and Salvador, naming children, types of hotels. 

VII. Lección 5: Viajes. Texto: Pp. 80 – 91; Cuaderno: Pp. 63 – 76.
· Vocabulary: Los viajes, las excursiones y las diligencias.

· Structures: Stem-changing verbs E > IE, definite article, present progressive, and ordinal numbers.

· Related practices, dialogues.

· Culture: Nicaragua, meals and boarding houses.

VIII. Lección 6: Viajes y planes. Texto: Pp. 100 – 113; Cuaderno: Pp. 85 – 96.
· Vocabulary: Las situaciones de viaje y haciendo planes.
· Structures: Stem-changing verbs O > UE, affirmative and negative expressions, prepositional pronouns, and direct object pronouns. 

· Related practices, dialogues.

· Culture: Costa Rica and Panamá, boarding houses.
IX. Lección 7: Viajes y reservaciones. Texto: Pp. 114 – 127; Cuaderno: Pp. 97 – 108.
· Vocabulary: Las agencias y la información para viajes.
· Structures: Stem-changing verbs E > I, irregular first- person verbs, SABER vs. CONOCER, indirect object pronouns.

· Related practices, dialogues.

· Culture: Puerto Rico, traveling to Cuba.

X. Repaso: Lecciones 1 – 5. Texto: Pp. 92 -99; Cuaderno: Pp. 77 -84, lecciones 6-7 (hand-outs).

Part II: Lección 8  -  la lección 14
I. Lección 8: Deportes y otras actividades. Texto: Pp. 128 -143; Cuaderno: Pp. 109 -120. 
· Vocabulary: Repaso de vocabulario de la parte I. Los deportes y otras actividades.
· Structures: Review of Part I structures. PEDIR vs. PREGUNTAR, GUSTAR and similar verbs, demostratives, and direct and indirect object pronouns together.

· Related practices, dialogues.

· Culture: Cuba and República Dominicana, sports and other activities.
II. Lección 9: Rutina diaria y aseo personal. Texto: Pp. 144 – 161; Cuaderno: Pp. 121 -134.

· Vocabulary: La rutina diaria y el aseo personal.
· Structures: Possessive pronouns, reflexive constructions, formal commands, object pronouns with commands. 

· Related pratices, dialogues. 
· Culture: Venezuela, daily life.

III. Lección 10: Los quehaceres, las compras y el clima. Texto: Pp. 162 – 183; Cuaderno: Pp. 135 -146. 

· Vocabulary: Los quehaceres, las compras y el clima. 

· Structures: Review of commands and reflexives verbs, preterite of regular verbs, SER, IR and DAR preterite, por vs. para, weather expressions. 

· Related practices, dialogues.

· Culture: Colombia, the market, and the supermarket.

IV. Lección 11- part I: La vida diaria. Texto: Pp. 184 – 197. Cuaderno: Pp. 155 – 168.

· Vocabulary:  Texto: La vida diaria y quehaceres. 

· Structures: Times expression with hacer, review of regular preterite, SER, IR and DAR preterite. (texto)
· Related practices and dialogues. (texto)
· Culture: Ecuador and everyday life, women’s and men’s  roles. (texto)
V. Lección 11 – part II: Continuación del uso del pretérito regular e irregular. 

· Vocabulary: Cuaderno: La vida diaria y los quehaceres.

· Structures: Workbook practice, irregular preterite, stem-changing verb in the preterite, informal commands. 
· Related practices, dialogues, hand-outs, students original composition.

· Culture: Continue everyday life. 

VI. Lección 12- part I: Centro comercial. Texto: Pp. 198 – 211. Cuaderno: Pp. 169 – 182.
· Vocabulary: Texto: El centro comercial.
· Structures: AT as EN and A, the imperfect tense, the past progressive. (texto)
· Related practices, dialogues (texto)
· Culture: El Perú and shopping in the mall. 

VII. Lección 12 – part II: Centro comercial.
· Vocabulary: Comprando ropa (cuaderno). 

· Structure: Imperfect tense, preterite vs. imperfect verb tenses. 

· Related practices, dialogues (cuaderno), hand-outs and student’s compositions.

· Culture: Shopping.

VIII. Lección 13 – Compras. Texto Pp. 212 – 221. Cuaderno: Pp. 183 – 196.
· Vocabulary: Las compras y las tiendas.
· Structures: Different meanings in imperfect and preterite of CONOCER, SABER, and QUERER. Uses of HACE, SE, ¿QUÉ?, and ¿CUÁL? 

· Related practices and dialogues.

· Culture: Bolivia, shopping for clothes, shoes and jewelery.

IX. Lección 14 – Automóviles. Texto: Pp. 222 – 231. Cuaderno: Pp. 197 – 208.

· Vocabulary: El automóvil y los problemas con el coche.
· Structures: Past participle as an adjective, present and past perfect tense.

· Related practices and dialogues.

· Culture: Paraguay, situations with automobiles.

X. Repaso: Lecciones 6-10. Texto: Pp. 176 – 183. Cuaderno: Pp. 147 – 154. lecciones 11 – 14 (hand – outs). 

Part III: Lección 15 – la lección 20

I. Lección 15: Transportación. Texto: Pp. 232 – 247. Cuaderno: Pp. 209 – 220. 

· Vocabulary: La transportación y el alquiler de un coche. 
· Structures: Future and conditional tenses, prepositions A, DE, and EN.

· Related practices and dialogues. 

· Culture: Chile, metric system, and driving in Hispanic countries.

II. Lección 16: Viajes por tren y autobús Texto: Pp. 258 – 271. Cuaderno: Pp. 229 – 242.

· Vocabulary: Los viajes por tren y autobús.

· Structures: Present Subjunctive and use of subjunctive with verbs of volition, and superlative. 

· Related pratices and dialogues.

· Culture: Argentina, and traveling.

III. Lección 17- part I: La salud y el cuidado médico. Texto: Pp. 272 – 283. 
· Vocabulary: Texto: La salud, los hospitales, el cuidado médico y las emergencias. 

· Structures: Subjunctive to express emotion and impersonal expressions, and adverbs. (Texto)
· Related practices and dialogues. (Texto)

· Culture: Uruguay, hospital care and emergencies. (Texto)

IV. Lección 17 – part II: La salud y el cuidado médico. Cuaderno: Pp. 243 – 256.

· Vocabulary: Workbook: La sala de emergencias y las recomendaciones médicas.

· Structure: Subjunctive to express emotion and impersonal expressions, and adverbs. (Cuaderno)

· Related practices and dialogues. (Cuaderno)

· Culture: Uruguay, hospital and medical care in the Hispanic world.

V. Lección 18 – part I: La universidad. Texto: Pp. 284 -295. 

· Vocabulary: Texto: La vida universitaria. 

· Structures: Subjunctive to express doubt, disbelif, denial, indefiniteness and nonexistance. Diminutive suffixes. (Texto)

· Related practices and dialogues. (Texto)

· Culture: Puerto Rico and university life. 

VI. Lección 18 – part II: La universidad. Cuaderno: Pp. 257 – 270. 

· Vocabulary: Cuaderno: La vida universitaria. (Cuaderno)

· Structures:  Subjunctive to express doubt, disbelief, denial, indefiniteness, and nonexistance.  Diminutive suffixes.  (Cuaderno)

· Related practices and dialogues. (Cuaderno)

· Culture: Puerto Rico and educational system in Hispanic countries. (Cuaderno)

VII. Lección 19 – part I: Los problemas de la salud. Texto: Pp. 296 – 307. 
· Vocabulary: Texto: Los problemas de la salud y la cita con el doctor. (Texto)

· Structures: Subjunctive after certain conjunctions, present perfect subjunctive and use. (Texto)

· Related practice and dialogues. (Texto)

· Culture: Los mexicoamericanos, health problems and doctor’s visits. (Texto)
VIII. . Lección 19 – part II: Los problemas de la salud. Cuaderno: Pp. 271 - 284. 

· Vocabulary: Texto: Los problemas de la salud y la cita con el doctor. (Cuaderno)

· Structures: Subjunctive after certanin conjunctions, present perfect subjunctive and use. (Cuaderno)

· Related practice and dialogues. (Cuaderno)

· Culture: Los mexicoamericanos, health care in the Hispanic world. (Cuaderno)

IX. Lección 20. Haciendo diligencias. Texto: Pp. 308 – 317. Cuaderno: Pp. 285 – 296.

· Vocabulary: Haciendo diligencias al correo y al banco.
· Structures: Imperfect subjunctive, use, and IF clauses. 

· Related practices and dialgues. 

· Culture: Los cubanoamericanos, errands to the post office and bank, and currencies of Hispanic countries.

X. Repaso. Lecciones 11 – 15. Texto: Pp. 248 – 257; Cuaderno: Pp. 221 – 228; lecciones 16 -20. Texto: Pp. 318 – 326. Cuaderno: Pp. 297 – 304. 

Note: 

Texto – Text.

Cuaderno – Worktext.

